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ADMINISTRATOR’S NOTE

Greetings!

The next few months look to be very busy. We are in our fourth month without a systems librarian, and our top candidate who
we interviewed last week has accepted another position closer to his home in the midwest.

Our Request for Proposal (RFP) for RFID equipment was just reviewed and returned to us by our legal counsel with a few mi-
nor changes. The RFP will be released next week and the legal notice announcing the opportunity to bid will be in The Daily
Courier February 11th to 14th. There will be a special Steering Committee meeting Monday, February 10th to answer any
lingering questions.

Seligman Unified has announced their intention to leave the YLN April 14th. This school was one of three onboarded in re-
cent years which send their entire collection to our District Office to be cataloged. The more usual method involves importing
bibliographic and item information from the previous integrated library system followed by visiting the school for a week or
two to replace barcodes with our standard 14-digit ones and applying RFID tags. Seligman Unified has some unique collec-
tions and will be missed.

When all of the school waivers are signed for the Yavapai County Attorney’s Office, we will begin to establish a timeline for
onboarding Bagdad Unified. It was originally proposed as a summer project, but that may be moved forward.

Karie Straube
YLN Administrator
YCFLD Assistant Director
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January’s News and Events

Chino Valley Public Library

Our afterschool Lego Club on Tuesdays has been a nice addition

to our event line-up this past year and a half and well attended,
mostly by 4-10 yrs olds. Since August we have offered 3 Friday

Lego Craft events as well (where we build something specific and

the participants get to keep what they make). Almost all of our

Legos have been provided by donations from the public. This past

month we made Lego Vehicles togetherl~Rebecca Laurence

January 2025

Yavapai County Free Library District

The Library District is now offering Passport Acceptance
Services, starting at the Beaver Creek Public Library! This new
service is already proving popular and will be rolled out to
other YCFLD branches soon. More information can be found
here: https:/ /ycfld.gov/passport.

PASSPORT
SERVICES

BEAVER CREEK PUBLIC LIBRARY

Black Canyon City Community Library is holding
several fun programs in February, including:

We Heart Crafts: Sat. Feb. 8 @ 1:00 PM. Valentine Crafts and
a showing of “Madly Madagascar”

Virtual Reality Hour: Sat. Feb. 15 @ 1:00 PM. View, play and
learn on our VR headsets

Puffy Paint Window Clings: Friday, Feb. 28 @ 2 PM. Ages
8-18.



YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 96

Total requests resolved: 92

Total unresolved requests opened this month: 4
Total requests still open: 21

—_—
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Pickup Library
AJS
ASH
BAG
BCC
BEA
CJES
CLA
CON
COR
CRK
CSES
CTW
CvCL
CVLAB
CVPL
CVUSD
DEL
DHL
ERAU
GES
HES
HMS
JER
LES
MAY
MES
MUHS
PAUL
PCL
PCM
PHS
PMH
PPL
PVA2
PVPL
SED
SEL
SPR

Cancelled

January 2025

15
16
2
30
20
3
7
34
16

= = IN/O = |IN O =N

N
O/ = O |= 0

894
147
467
145
17

2

Expired Onshelf

Clo/Oo|v/=|lO/IdVNO| = |—= O

W [P RRS,]
NIO MO

OO /OIN|/|O/0O|/O0O/0 = = OO OO

421

21

77
0
0

Filled

22
199
58
446
277

108
325
269
21

23
2,084
964

1,003
12

212
68
12
15

28

106

351
14

12
6,826
799
3,618
1,692
259
117

Total

STATISTICS: HOLDS

HOLDS - JANUARY 2025

37
216
61
481
299

16
368
285

24

30
2,338
1,122

1,138
12

223
74
13
16
12
29

13

387
17

12
8,141
953
4,296
1,914
276
19



STATISTICS: HOLDS

Pickup Library Cancelled Expired Onshelf Expired Filled

THS 4 0 10 14
VOC m 26 862 999
WIL 10 0 138 148
YAR 27 1 369 397
YCFLD 24 0 23 47
YCP 2 1 63 66
YCP2 0 0 1 1
YCV 0 1 52 53
YCV2 1 o 13 14
Total 2,499 896 21,491 24,886
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ITEMS TRANSITED - JANUARY 2025

Station Library

MAY  MES

LES LTS LVES

JER

GES GMMS HES HMS

CVUSD DEL DHL ERAU

CVPL

Item Library CVHS CV-

LAB

AFSD
AJS

n

23
20
12

ASH

BAG
BCC
BEA

0
0
0

BMHS

BMMS

CJES

CLA

12
12

CON
COR
CRK

0

CSES

11

21

105
43

cTw

CvCL

14

0
0
0
0
0

CVHS

CVLAB
CVPL

CvUsD
DHL

10
16

0

ERAU
GES

0

GMMS

HES

HMS
JER

14

LES
LTS

LVES

13

MAY
MES

0
0
0
0

MUHS

MVES

ORME
PAUL
PCL

14

PHS

PMH
PPL

47

25

10

27

77

374

0
0

PRMS
PVPL
SED
SEL

21

10

1

39
20

181
87

10

SPR
STX

THS

13
13
19

vVOC
WIL

YAR

0

YCFLD
YCP

YCV

n

128

18 53

17

13 17 241 82

1,087

5

(0]

Total

Yavapai
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SPR  STX
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
1
0
0
0
0
0
0
0
0
0
1

12
16
198 5

SEL
29
30
10
236

16
16
29
12
12
15
23
212
60
13
10
21

0

0

1

0
18
16
46
528
253
20
10
36
23
24
17
15
1,601

PVA2 SED

0
0
0
0
0
0
0
0
0
1
0
0
1
0
0
0
0
0
0
0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
1
44
1
0
0
1
0
0
0
0
0
0
1
53

19
33
61
89
56
13
572
152
15
281
10
51
31

1

3

1

1

31
12
10
39
34
16
1,496
462
50
40
16
82
24
13
4,048

PRMS PVPL

0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

1,215 0

17
68
85
n7z
54
12
80
19
859
244
19
383
13
49
88
2

10
10
29
844
61
59
34
50
30
5,171

0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
1
1
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
2
1
3
0
0
0
0
0
0
0
0
0
0
0
1
January 2025

PCM PHS PMH PPL

PAUL PCL
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
1
0
0
0
0
0
2
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
9
0
1
3
0
0
0
0
0
1
0
0
1
1
21

12
44
39
18
12
54
26
n
390

v
-
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ITEMS TRANSITED - JANUARY 2025
ltem Library |MUHS 'MVES ORME
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ITEMS TRANSITED - JANUARY 2025

Station Library

Total

YCP2 YCV | YCV2 YLN

YCP

YC-
FLD

YAR

vOC WiL

TCP

ltem Library ' SUSD SVES THS

AFSD
AlJS

60

219

ASH

320
395
212
38

10

BAG
BCC
BEA

0
0

BMHS

12
10
200
205
293
67

BMMS

CJES

10

CLA

CON
COR
CRK

11

2,479
741
63

0

CSES

0

14 59 14
14

124
29

CTW

0
0

CVvCL

CVHS

17

0
0
0

CVLAB
CVPL

1,315
53

0

10 24

66

CVvUsSD
DHL

191
242

10

0

ERAU
GES

23

0

GMMS

HES

13
232
36
21

HMS
JER

1

LES
LTS

10
336
20
44

LVES

1

MAY
MES

0
0

MUHS

13
12

MVES

ORME
PAUL
PCL

197
247
79

10
13

PHS

PMH
PPL

5,256

66 163 23 21 0

466

10

0
0

PRMS
PVPL
SED
SEL
SPR
STX

2,940

0
3

1

12

80
36

27
n

179
261

2,475
233

186

10

103

THS

242
241

VOC
WIL

372

13

YAR

0

YCFLD
YCP

150

11

105
20,768

YCV

67 23

4 93

1,304 188 469

0

40

Total

Yavapai
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STATISTICS: DISCARDED & ADDED

DISCARDS - JANUARY 2025 ITEMS ADDED - JANUARY 2025 TOTAL ITEMS - JANUARY 2025
ltem Library Number of ltems ltems Added Total Copies ltem Library Total Copies
AFSD 1 AFSD 42 AFSD 4,586
AJS 63 AJS 6 AJS 12,834
ASH 1 ASH 33 ASH 35,786
BAG 51 BAG 87 BAG 13,659
BCC 67 BCC 97 ::2 ::;1:24
BEA 8 BEA 50 ’
BMHS 2 BMHS 93 :xuss ;?5;8
BMMS 4 BMMS 21 e B
CJES 12 CANON 25 CJES .844
CLA 1 CLA 60 CLA 8,951
COR 1 CON 33 CON 6,517
CRK 5 COR 36 COR 6,932
CSES 4 CRK 29 CRK 3,241
CTW 2,419 CSES 53 CSES 5,043
CVCL 50 CTW 373 cTW 81,505
CVHS 14 CcvCL 138 cvcL 27,987
CVPL 12 CVLAB 49 CVHS 15,810
CVUSD 9 CVPL 189 CVLAB 4,609
oL 5 CVUSD 68 CVPL 54,533
CVUSD 10,305
ERAU 223 DEL 20 DEL 10,151
GES 5 DHL 55 DHL 4,643
HES 74 ERAU 79 ERAU 24,188
HMS 104 GES 9 GES 12,847
JER 7 HES 34 GMMS 9,434
LES 79 HMS 84 HES 6,891
LTS 168 JER 9 HMS 18,184
LVES 197 LES 50 JER 14,234
MAY 1 LTS 21 LAW 1,784
MES 37 LVES 109 LES 12,449
MUHS 1 MAY 93 LTS 14,684
MVES 39 MUHS 132 LVES 9,020
PCL 1 MVES 56 MAY 11,042
PMH 1 PCL 7 ,
PPL 883 PHS 30 @Xﬁ ;(2;:7
PVPL 842 PMH 1 L
PAUL 7,412
SED 1,018 PPL 1,154 PCL 33,877
SPR 1 b 49 PHS 1,262
THS 2 PVPL 1,252 PMH 9192
voC 16 SED 695 PPL 127,42
WIL 2 SEL 46 PRMS 6,022
YAR 42 SPR 1 PVCV 4,608
YCP 13 STX 10 PVPL 85,489
Total 6,574 SUsD 46 SED 53,188
THS 3 SEL 7,433
vOC 31 SHM 8,120
VVAC 2 SPR 5,160
WIL 37 STX 945
YAR o7 SUSD 6,904
YCFLD 4 SVES 6,599
Ycv 8 THS 10,995
YLN 5 VOC 4,671
Total 5,743 wﬁc :zii
YAR 8,595
YAV 4,201
YCC 2,157
YCFLD 42
YCP 6,393
YCV 2,791
YLN 25
Total 937,718

January 2025 n



NEW USERS - JANUARY 2025

User Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CJES
CLA
CON
COR
CRK
CSES
cTW
CVCL
CVHS
CVPL
CVUSD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
SUSD
SVES
THS
VOC
WIL
YAR
YCP
YCV
Total

12

Number of Users
6
14
15
1
20
10
19
6
3
14

373

257
127

- O = N W

N ON

—

689

TOTAL USERS - JANUARY 2025

User Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
cTW
CVCL
CVHS
CVLAB
CVPL
CVUsD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LAW
LES
LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PCM
PHS
PMH
PPL
PRMS
PVA2
PVCV
PVPL
SED
SEL
SHM
SPR
STX
SUSD
SVES
TECC
THS
vOC
VVAC
WIL
YAR
YAV
YCC

YLN

Number of Users
360
527
692
559
747
770
1,831
496

6

504
426
532
756
97
539
9,070
3,879
803
22
4,571
1,749
525
480
6,042
497
541
360
548
144

4

340
838
363
517
270
1,269
409
99
708
2,854
2
1,611
552
21,833
567

3

1
16,058
6,137
562

3

165

2

231
46

2
444
1,376

178
500

Yavapai
Librar y
Networ k

YCFLD

YCP
YCP2
YCV
YCV2
YLN
Total

13
942

3

344

3

1
97,341




STATISTICS: BILLS

PATRON BILLS - JANUARY 2025

Bill Library Number of | Billed Amount | Amount Paid Number of

Bills Payments
AFSD 0 $0.00 $0.00 0 SEL 1 $10.00 $10.00 1
AJS 0 $0.00 $34.49 3 SHM 0 $0.00 $0.00 0
ASH 1 $26.99 $43.99 2 SPR 0 $0.00 $0.00 0
BAG 0 $0.00 $0.60 1 STX 0 $0.00 $0.00 0
BCC 0 $0.00 $0.00 0 SUSD 0 $0.00 $0.00 o
BEA 1 $19.99 $10.00 1 SVES 0 $0.00 $0.00 0
BMHS 0 $0.00 $161.00 6 TECC o $0.00 $0.00 o
BMMS 1 $18.00 $18.00 1 THS 0 $0.00 $0.00 0
CANON o} $0.00 $0.00 0 VOC 4 $91.99 $55.99 3
CJES 0 $0.00 $2.02 1 VVAC 0 $0.00 $0.00 0
CLA 0 $0.00 $0.00 0 WiL 0 $0.00 $0.00 0
CON 0 $0.00 $0.00 0 YAR 1 $5.00 $0.00 0
COR 1 $6.99 $0.00 0 YAV 0 $0.00 $0.00 0
CRK 0 $0.00 $0.00 0 YCC 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0 YCFLD 0 $0.00 $0.00 0
CTW 43 $179.49  $224.29 44 YCP 0 $0.00 $17.47 2
cvCL 5 $99.31 $193.31 n YCP2 0 $0.00 $0.00 0
CVHS 0 $0.00 $0.00 0 YCV 0 $0.00 $0.00 0
CVLAB 0 $0.00 $0.00 0 YCV2 0 $0.00 $0.00 0
CVPL 3 $35.00 $148.60 90 YLN 0 $0.00 $0.00 0
CVUSD 0 $0.00 $139.00 14
DEL 12 $158.78  [$75.99 7
DHL 1 $20.00 $7.99 1
ERAU 0 $0.00 $773.00 6
GES 2 $57.49 $0.00 0
GMMS 0 $0.00 $0.20 1
HES 0 $0.00 $8.00 1
HMS 0] $0.00 $17.99 1
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 0] $0.00 $0.00 0
LTS 1 $7.99 $29.00 3
LVES 0] $0.00 $0.00 0
MAY 0] $0.00 $0.00 0
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $6.45 6
MVES 0 $0.00 $0.00 0
ORME 0 $0.00 $0.00 0
PAUL 0 $0.00 $1.00 5
PCL 0 $0.00 $0.00 0
PCM 0] $0.00 $0.00 0
PHS 0 $0.00 $0.00 (0]
PMH 0 $0.00 $50.98 3
PPL 37 $844.34 [$1,053.79 |65
PRMS 0] $0.00 $0.00 0
PVA2 1 $28.00 $0.00 (0]
PVCV 0 $0.00 $0.00 0
PVPL 19 $366.02 [$404.72 27
SED 26 $565.00 [$559.00 31

2025
January 13



STATISTICS: CIRCULATION

CIRCULATION - JANUARY 2025

Station Library | Check Outs

Renew- In House

Check Ins

als Use
AFSD 72 8 0 147 WIL 506 152 0 1,189
AJS 961 238 0 1,417 YAR 1,154 269 (0] 2,388
ASH 841 308 0 1,735 YCFLD 4 1 0 1,765
BAG 397 372 0 6,518 YCP 107 79 (0} 557
BCC 1,311 425 0 2,940 YCV 15 137 0 480
BEA 1,277 788 0] 2,164 YLN 23 0 o 51,846
BMHS 593 26 0 931 Total 106,462 43,793 1,830 271,752
BMMS 206 10 0 218
CANON 41 (0] [0) 52
CJES 1,162 466 (0] 1,257
CLA 316 179 0 799
CON 858 278 10 1,695
COR 1,015 318 (0] 1,984
CRK 121 126 36 261
CSES 1,025 19 [0) 827
CTW 9,486 4,345 0 20,717
CVCL 4,097 1,515 O 8,423
CVHS 36 9 (0] 196
CVLAB 746 53 (0] 1,064
CVPL 5,125 2,416 O 9,897
CVUusD 813 47 0 1,616
DEL 1,836 337 0 1,878
DHL 444 178 (0] 984
ERAU 1,677 241 [0) 2,653
GES 904 12 0 767
GMMS 80 54 0 177
HES 759 71 (0] 719
HMS 166 41 (0] 358
JER 76 66 (0] 677
LES 1,044 56 (0] 1,339
LTS 1,359 166 0 781
LVES 439 15 0 720
MAY 738 206 (0] 1,642
MES 644 61 0 695
MUHS 40 20 0 235
MVES 960 105 0 878
ORME (0] (0] (0] (0]
PAUL 838 633 0 1,843
PCL 106 57 0 764
PHS 77 7 0 293
PMH 78 38 0 151
PPL 30,349 14,245 1,054 64,802
PRMS 248 147 (0] 306
PVA2 53 31 14 1,332
PVPL 19,291 9,835 642 39,175
SED 7,237 3,443 74 15,087
SEL 1,344 301 (0] 2,273
SPR 368 90 0 2,604
STX 5 0 0 236
SUSD 0 0 0 27
SVES (0] (0] 0 1
THS 737 48 0 709
VOC 2,157 705 (0] 4,563

14
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STATISTICS: OPAC

Library Total

Default 50,791
cTW 1,144
CVvCL 81,269
CVPL 26,872
Elementary 49,292
ERAU 8,907
High 2,414
JER 1,543
Middle 3,321
PCL 12,515
PPL 79,607
PVPL 42,942
SED 97,760
YCFLD 62,332
YCP 15,719

J 2025
anuary 15



STATISTICS: OVERDRIVE

USAGE TYPE: ALL DOCUMENTS
USER ACTIVITY
UNIQUE USERS: 7,243

CHECKOUTS HOLDS

Audiobook 14,836 Audiobook 6,309

eBook 13,247 eBook 5,509

Magazine 6,062
BRANCH CHECKOUTS
YLN-Prescott 13770
YLN-Prescott Valley 6669
YLN-Cottonwood 3198
YLN-Sedona 2964
YLN-Camp Verde 1552
YLN-Chino Valley 1347
YLN-Sedona - Village of Oak Creek 965
YLN-Clark Memorial 247
YLN-Yavapai College 235
YLN-Embry-Riddle 219
YLN-Yarnell 212
YLN-Dewey-Humboldt Town 204
YLN-Congress 203
YLN-Black Canyon City 186
YLN-Paulden 155
YLN-Bagdad 14
YLN-Cordes Lakes 110
YLN-Seligman 97
YLN-Mayer 88
YLN-Beaver Creek 79
YLN-Ash Fork 55
YLN-Prescott College 45
YLN-Spring Valley 37
YLN-Yavapai Schools 35
YLN-Jerome 32
YLN-Wilhoit 27
YLN-Crown King 1

Yavapai
YLN Librar y

'I 6 Networ k



STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) [ Total | Audiobook |eBook
Apache County Library District 48 28 20
Cochise County Library District 91 53 38
Flagstaff City-Coconino County Public Library 206 143 63
Gila County Library District 36 28 8
Little Libraries That Could 13 1 12
Navajo County Library District 94 67 27
Pima County Public Library 600 328 272
Southwest Valley Library Consortium 91 34 57
Tempe Public Library 77 45 32
Yuma County Library District 43 26 17
Grand Total 1,299 753 546

Yavapai Patron Checkouts from other RLA Systems: 3583
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STATISTICS: ONLINE USAGE

' -‘_'I_T_na. student reacilng app
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ProCuest
(O Ebook Central™

Library

*

Total Titles
Used

/

Total Unique
Users

Total Book
Downloads

Books Opened
Time Read (hours)

Avg Time per Book (min)

Avg Time per Session (min)

Avg Time per User (min)

Unique Users

Total Chapter
Downloads

Top 5 Most Used Subjects

Mobile
Catalog

App

Logins

Holds Placed

Home Economics, Educa-
tion, Science, History,
Literature



YAVAPA|

EVENT

Month # Programs
Happening

STATISTICS: ONLINE USAGE

| # of Users Visiting

MANGO
LANGUAGES

January 613

AMH Sorter [Ethel]

3600

ltems/Month

TOTAL SESSIONS 470
Mobile Sessions 208
Web Sessions 262
Average Learning Time 18:54
Total Learning Time 137:02
Most Uses: Spanish, 168
Latin American

Most time spent: ltalian 59:16
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Date Sent Opt-Out Successful Failed Clicks Opens

1st Overdue

1/2/2025 24 0 23 10 0
1/3/2025 74 0] 67 7 0 0
1/4/2025 30 0 27 3 0 0
1/6/2025 24 0 22 20 (0]
1/7/2025 23 0 22 10 0
1/8/2025 31 0 26 50 0]
1/9/2025 31 0 29 20 0
1/11/2025 18 0 16 2|0 0
1/13/2025 26 0 26 00 0
1/14/2025 22 0 21 10 0
1/15/2025 12 0 1 10 0
1/17/2025 47 0 45 2 0 0
1/18/2025 27 0 25 20 0
1/19/2025 10 0 7 30 (0]
1/20/2025 1 0 0 10 0
1/21/2025 15 0 13 20 0
1/22/2025 55 0 52 3 0 0]
1/23/2025 2 0 1 10 0
1/24/2025 49 0 43 60 0
1/25/2025 19 0] 18 10 0]
1/26/2025 15 0 14 10 0
1/27/2025 10 0 10 00 0]
1/28/2025 31 0 29 20 0
1/30/2025 46 0 44 20 0]
1/31/2025 21 0 21 00 0
Total 663 0 612 51 0 (0]
Autorenewal Success

1/1/2025 2 0 2 00 0
1/2/2025 299 2 290 9 0 0
1/3/2025 129 0 124 50 0
1/4/2025 105 0 105 00 0
1/6/2025 102 0 101 10 0
1/7/2025 140 1 138 2 0 0
1/8/2025 12 0 107 50 0

Yavapai
YLN Librar y
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1/9/2025
1/11/2025
1/13/2025
1/14/2025
1/15/2025
1/16/2025
1/17/2025
1/18/2025
1/19/2025
1/20/2025
1/21/2025
1/22/2025
1/23/2025
1/24/2025
1/25/2025
1/26/2025
1/27/2025
1/28/2025
1/30/2025
1/31/2025
Total

Hold Pickup
1/1/2025
1/2/2025
1/3/2025
1/4/2025
1/5/2025
1/6/2025
1/7/2025
1/8/2025
1/9/2025
1/1/2025
1/13/2025
1/14/2025
1/15/2025
1/16/2025
1/17/2025
1/18/2025
1/19/2025
1/20/2025
1/21/2025

79
100
10
80

150
14
76
29
12
234

190
126
98
39
124
134
260
150
3000

42
206
165
31
12
261
248
283
13
324
177
257
226
174
184
m

22
161

79
97
108
80

©O O o © ©

-

149
109
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183
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121
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252
145
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41
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160
30
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256
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253
221
169
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106
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1/22/2025 291 0 287 40 0
1/23/2025 262 1 257 50 0
1/24/2025 204 0 200 40 0
1/25/2025 39 0 38 10 0
1/26/2025 63 0 61 2 0 0
1/27/2025 164 0 156 80 0
1/28/2025 256 0 251 50 0
1/29/2025 4 0 4 00 0
1/30/2025 369 1 362 70 0
1/31/2025 222 0 218 40 0
Total 4779 19 4675 103 0 0

Yavapai
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STATISTICS - PHONE NOTICES

Date Sent Opt-Out Successful Failed Clicks Opens
1st Overdue

1/2/2025 13 0 13 00 0
1/3/2025 16 (0] 15 10 0
1/4/2025 10 0] 9 10 0
1/6/2025 20 (0] 19 10 0
1/7/2025 6 0] 6 00 (0]
1/8/2025 3 (0] 3 00 0
1/9/2025 6 0] 6 00 0
1/11/2025 6 0 6 00 0
1/13/2025 10 0] 9 10 0
1/14/2025 n 0 10 10 0
1/15/2025 4 0] 4 00 (0]
1/17/2025 15 0 14 10 0
1/18/2025 8 0] 8 00 (0]
1/19/2025 (0] 3 10 0
1/20/2025 0 1 0o 0
1/21/2025 2 0 2 00 0
1/22/2025 14 0 13 10 0
1/23/2025 4 0 3 10 0
1/24/2025 13 0] 12 10 0
1/25/2025 8 0] 8 00 0
1/26/2025 4 0] 4 00 (0]
1/27/2025 1 (0] 1 00 0
1/28/2025 8 0] 7 10 0
1/29/2025 1 0 0 10 0
1/30/2025 31 0] 28 3/0 0
1/31/2025 3 (0] 3 00 0
Total 222 0 207 150 0
Hold Pickup

1/1/2025 8 0 8 00 0
1/2/2025 69 0 63 6 0 0
1/3/2025 56 0 53 30 0
1/4/2025 13 0 13 00 0
1/5/2025 3 0 3 00 0
1/6/2025 69 0 64 40 0
1/7/2025 71 (0] 67 4 0 0
1/8/2025 63 0] 59 4|0 0

— WM Ry
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STATISTICS - PHONE NOTICES

1/9/2025 3 0] 3 00 0
1/11/2025 99 0] 94 50 0
1/13/2025 46 0 42 4 0 0
1/14/2025 81 0 77 40 0
1/15/2025 59 0 55 40 0
1/16/2025 58 0] 53 4.0 0
1/17/2025 58 0 53 30 0
1/18/2025 22 0 21 10 0
1/19/2025 3 0] 3 00 0
1/20/2025 7 0] 7 00 0
1/21/2025 49 0 45 30 0
1/22/2025 77 0 71 6 0 0
1/23/2025 59 0 55 30 0
1/24/2025 53 0 49 4.0 0
1/25/2025 6 0 6 0o 0
1/26/2025 20 0 17 30 0
1/27/2025 40 0 38 20 0
1/28/2025 65 () 62 2 0 0
1/30/2025 109 (0] 104 50 0
1/31/2025 74 0 68 50 ()
Total 1340 (0] 1253 79 0 (0]
Final Overdue

1/6/2025 1 0] 0 10 0
1/7/2025 1 0 1 00 0
1/9/2025 1 0] 1 0o 0
1/14/2025 1 0 1 00 0
1/15/2025 1 0 1 00 0
1/16/2025 1 (0] 1 0o 0
1/17/2025 1 0 1 00 0
1/19/2025 1 0 0 10 0
1/21/2025 1 0 1 00 0
1/24/2025 1 0 1 00 0
1/28/2025 1 0 1 0o 0
1/30/2025 2 0 2 0o 0
1/31/2025 1 0 1 0o 0
Total 14 0 12 20 0
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